Joanna Pattugalan
2944 Maplewood Court
Brentwood CA 94513

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to

47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I want more competition which is why I appreciate Sonic. My family do not have much of a choice
between Comcast/Xfinity and ATT Uverse who always have misleading promo prices and once you

are locked in for 2 years, prices go up. They only provide options that corner us into having combo-

packages and not allow us to have only 1 product (since 1 ends up being more costly).

Sonic is honest and straight forward and gave us the opportunity to have a product that is reliable. It
is also a great option for other families with limited household income. It does not sneak up on our
backs with unexpected price hikes.

Sonic is reliable. My husband and I work from home and we have since, been more efficient with
our work with less interruptions with the connection.

We used to have DSL connection but now love our fiber connection.

We need to keep Sonic in business. It is critical so that we continue to have the freedom to choose
the best product that would meet our needs, both at a personal and business level.

Thank you for your time and understanding.

Joanna Pattugalan



